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Proceedings of the Principal rcgarding thc constitution of "studcnts' Grievance Redressal

Comririttee (Sri Venkatesrvara Degree College) in accordance ivith UGC Guidelines dated April 11.

2023.

11 May. 2023

In accordance rvith the Reguiations of tle University Grants Commission's (UGC),

notilication dated: April 11,2023.'Students'Grierance l{edressal Contmittee'(SGRC) has been

forrned in Sri Venkatesrvara Desree College, Anantapuramu. The principal is pleased to appoint the

following laculty as tlie rnembers of the Students' G{evance Redressal Committee. Tliis comrnittee

nill consider to redress the students'grievances rs per the guidelines mentioned in the UGC

regulations.

Composition of Students' Crievance Redressal Clommittee (SGRC)

Procedure for Reclressai o1'Gri0vances by "Students' Grievance Redr:essal Coirinrittes":

Sri Venkateswara Degree Coilege will adliere to the l,rni,,,ersit), Grants Commission's (UG(i)

guidelines for Redressalof Crievances of Students,2023 {notification dated: April I l.2A?3),

S.NO Composition Name and Designation
Designation in the
Committee

1

A.professor as

chairperson
Dr. Y. Madhusudhana Reddy,
Associate Professor of
Mathematics, Principal.

Chairperson (OC)

2
4 Members:
Professors/Senior
Faculty Members
(At Least one
member or the
Chairperson shall
be a woman and
at least one
member or the
Chairperson shall
be from
SC/ST/OBC
category)

Dr. E. Muralidhar,
Senior Lecturer in Telugu. Member (OC)

aJ

Dr. S. Rizwana,
Assistant Professor of
Biotechnology.

Member (BC)

4
S. Harikrishna,
Assistant Professor of English. Member (SC)

5

C. Ravindra,
Assistant Professor of Statistics. Member (BC)

6
One student
Representative J. Rukhiya, B.Sc,(M.P.Cs)

Special Invitee
(Female) (BC)



Specific Guidelines:

i. Each institution, within a period of three months fi'om the date of issue of this ttotiflcation,

shall have an online portal u-here any aggrieved student mav submit an application

seeking redressal of grievance.

ii. On receipt of an onlins complaint, the institution shall refer the complaint to the

appropriate "students' Grievance Redressal Committee" alonq u,ith its repofis u,ithin 15

days olteceipt of the complaint on the on!ine portal.

iii. The "students' Grievance Redressal Committee". as the case ntay be, shall frx a date filr

hearing the complaint rvhich shall be con:municated to the institution and the aggrieved

student.

iv. An aggrieved student ma,y appear eilher ir: person or authotize a representative to present

the case,

v. Grievances lvhich are not resolved by thr "Stuclents' Grievance Redressal C'omtnittee "

rvithin the tirne period pror,ided in these re'gulations rnal be referred to the onrbudsperson

by the university',

vi. Institutions shall ertend cooperation to the ombudsperson or the "Students'Grievance

Redressal Conrnrittee(s)", for earl1' tedLessal of grievances.

vii. The onibudsperson shall. afier giving reasonable opportunities of being heard tti the

parties concerned. on the conclusion of pr,iceedinss. pass such order with reasons thereol

as lna)- be deemed fit to reiiress the srier,ance and provide such relief as ntay be

appropriate to the aggriei'ed student"

viii. The institution and the ausrieved student :"hall be provided rvith copies of the order under

the signature of the onibudsperson.

ix. The institution shail cornpl,v lvith the recomrnenclation of the ombudsperson.

x. The ornbudsperson ma)' recommend appropriate action against the complainant. u,here a

cornplaint is t-ound to be faise or frivolous,
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